
EXIN Accredited Courseware Providers (ACP) 

version  July 15, 2010 

EXIN International 

Examination Institute for Information Science 

Janssoenborch, Hoog Catharijne 

Godebaldkwartier 365, 3511 DT  Utrecht 

P.O. box 19147, 3501 DC  Utrecht 

The Netherlands 

Telephone +31 30 234 48 25 

Fax +31 30 234 31 11 

E-mail info@exin-exams.com 

Internet www.exin-exams.com 

 

Companies developing courseware can become EXIN Accredited Courseware Provider (ACP). 

In order to become an Accredited Courseware Provider, EXIN will assess whether the 

courseware sufficiently prepares the course participants for the independent EXIN 

exam. EXIN Accredited Training Providers (ATP) can purchase accredited training materials 

from an EXIN Accredited Courseware Provider (ACP).  

 
Below you will find a full overview of Courseware Providers currently accredited by EXIN: 
 

ITSM Academy Inc  

 
100 West Cypress Creek Road, Suite 890 
Fort Lauderdale, FL 33309 
USA 
tel +1 954 491 3442 
fax +1 954 491 3424 
www.itsmacademy.com 
 

 
• ITILF 
• IPRC 
• IPSR 
• IPAD 
• IPPI 
• ITSMGR 
• ITV3F 
• ITV23FB 
• ITV23MB 
• ITV3ST 
• ITV3SO 
• ITV3RCV 
• ITV3OSA 
• ITV3SOA 
• ITV3CSI 
• ITV3PPO 
• ITV3SS 
• ITV3SD 
• ITV3MLC 
 

ITpreneurs Nederland B.V. ACP for: 

 
Weena 200, 324-326, Tower A, 7th Floor  
3012NJ ROTTERDAM  
tel +31(0)107110260 
education@itpreneurs.com 
 

 

 

 

 

 
• ITILF 
• ITILF-CBT 
• ITV3F 
• ITV23FB 
• IPRC 
• IPSR 
• IPAD 
• ITSMGR 
• ITV23MB 
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ITpreneurs Nederland B.V. (continuation ) • ITV3ST 
• ITV3SO 
• ITV3RCV 
• ITV3OSA 
• ITV3SOA 
• ITV3CSI 
• ITV3PPO 
• ITV3SS 
• ITV3SD 
• ITV3MLC 
 

Mountainview  

 
8 Sioux Crescent 
OTTAWA  
ONTARIO K2H 7E5 
CANADA 
Tel. +1 613 596 51 70 
itsm@mountainview.ca 
www.mountainview.ca 
 
All of the IT standards mentioned are also available as an e-learning 

course. 

 
• ITILF 
• ITV3F 
• ITV3F-CBT 
• ITV23FB 
• ITV23FB-CBT 
• ITV23MB 
• ITV3SO 
• ITV3OSA 
• ITV3RCV 
• IS20F 
• ITV3ST 
• ITV3SOA 
• ITV3SS 
• ITV3MALC 
• ITV3CSI 
• ITV3PPO 
• ITV3SD 
• ISFS 
 

FoxIT ACP for: 

 
Fox It Limited 
Mr. Ken Ramsden 
Brook House 
100 Chertsey Road 
Woking  
SURREY GU21 5BJ 
UK 
Ken.Ramsden@foxit.net 
www.foxit.net 
 

 
• ITILF 
• ITV3F 
• ITV23FB 
• ITV3SO 
• ITV3ST 
• ITV3SOA 
• ITV3OSA 
• ITV3RCV 
• MALC 
• ITV3SS 
• ITV3SD 
• ITV3CSI 
• ITV3PPO 
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Getronics Consulting  

 
PO Box 2 
2700 AA ZOETERMEER 
tel +31(0)886604428 
educationalservices@getronics.com 

 
• ITV3F 
• IS20F 
• ITV3OSA 
• ITV3SO 
• ITV3ST 
• ITV3RCV 
• ITV3CSI 
• ITV3SS 
• ITV3PPO 
• ITV3SOA 
• MALC 
• ISMAS 
• BIMA 
 

IT’s ME Management Solutions  

 
Triangeldreef 8 
4876 EH Etten-Leur 
tel 076-5032730 
informatie@itsme-ms.nl 
www.itsme-ms.nl 
 

 
• ITV3F 
• ITV23FB 
• ITV23MB 
• IPRC 
• IPSR 
• ITSM 
• ITV3MALC 
• ITV3OSA 
 

Business IT ACP for: 

 
Esmeralda 356 
Piso 6 Oficina 18 
Ciudad Autónoma de Buenos Aires (C1035ABH) 
ARGENTINIA 
tel. +54 11 5217 1297 
fax +54 11 5256 5874 
info@businessit.biz 
www.businessit.biz 
 

 
• ITILF 
• IPSR 
• ITSMGR 
• ITV3F 
• ITV23FB 
 

Global Knowledge Training LLC  

 
9000 Regency Parkway, Suite 500  
CARY, NC 27518     
USA 
Tel. +1 9194603207  
www.globalknowledge.com  
am_info@globalknowledge  
 

 
• ITV3F 
• ITV23FB 
• ITV3SO 
• ITV3ST 
• ITV3RCV 
• ITV3OSA 
• ITV3CSI 
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DIYmonde Solutions Inc.  

 
250 Greenbank Road #88 
Suite 101 
Ottawa, ON K2H 1E9 
CANADA 
Tel +1 613 795 9052 
www.diymonde.com 

 
• ITILF 
• ITSM 
• ITV3F 
• ITV23FB 
• ITV23MB 
• ITV3SO 
• ITV3RCV 
• ITV2OSA 
• ITV3SS 
• ITV3CSI 
• ITV3MALC 
 

ITSM Solutions LLC  

 
31 South Talbert Blvd. #295 
Lexington NC 27292  
USA 
Tel: +1 336-510-2885 
Fax: +1 336-798-6296 
www.itsmsolutions.com 
 

 
• ITILF 
• IPRC 
• IPSR 
• IPAD 
• ITV3F 

SED-IT  

 
4122 Dolphin Road   
Louisville, KY 40220      
USA 
Tel: +1 502 456 4322  
www.practical-itsm.com  
sdv@practical-itsm.com 
 

• ITILF 
• ITV3F 
• ITV23FB 
• ITV23MB 
• ITSM 
• ITV3SO 
• ITV3RCV 
• ITV3OSA 
• ITV3PPO 
• ITV3SOA 
• ITV3SD 
• ITV3ST 
• ITV3SS 
• ITV3CSI 
• ITV3MLC 
 

BiTA Service Management AB  

 
Gamla Brogatan 11   
111 20 STOCKHOLM     
Sweden 
Tel: +46 8 410 320 00 
www.bita.eu 

 
• ITV3SOA 
• ITV3OSA 
• ITV3RCV 
• ITV3ST 
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training@bita.eu 
 

Business Excellence Institute  

 
ul. Kiwerska 28 lok. 1 
01-682 Warszawa 
POLAND 
Tel/fax: + 48 22 834 62 82 
kontakt@bei.org.pl 
www.bei.org.pl 
 

 
• ITV3F 
• ITV23FB 
• ITSM 
• ITV23MB 
 

Solisma Pty. Ltd.  

 
Level 8 
350 Collins Street 
Melbourne, VIC 3000 
AUSTRALIA 
Tel + 613 8676 0706 
Fax: + 613 8080 1644 
mnyhuis@solisma.com 
www.solisma.com  
 

 
• ITILF 
• ITV3F 
• ITV23MB 
• ITV3RCV 

• ITV3OSA 

• ITV3SOA 

Vyom Labs Pvt. Ltd.  

 
Aditi Samruddhi, S. NO. 173/4 
Baner 
Pune – 411045 
INDIA 
Tel. +91 20 66321000 
Fax +91 20 27291683 
exams@vyomlabs.com 
www.vyomlabs.com 
 

 
• IPRC 
• IPSR 
• ITSM 
• ITV23MB 

Pultorak & Associates  

 
6828 34th Avenue NE  Suite 100   
Seattle, WA 98115    
USA 
Tel: +1 813 643 66 71 
inquiry@pultorak.com  
www.pultorak.com 
 

 
• ITILF 
• ITV3F 
• ITV23FB 

Smartview  

 
Str. Aurel Vlaicu 
12602099 Bucharest ROMANIA 
Tel: +40 (21) 619 1809 
Fax: +40 (21) 619 18 12 

 
• ITILF 
• ITV3F 
• ITV23FB 
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kberghoffer@smart-view.com 
www.smart-view.com 
 

Brunise Informática ACP for: 

 
Rua Apinagês, 1100-CJ 905-Perdizes 
05017000 Sao Paolo-SP 
Brasil 
tel. +55 11 387 70624 
fax +55 11 38770624 
www.bruniseinformatica.com.br 
 

 
• ITILF 
• ITV23FB 
• ITV3F 

Guangzhou ZiYuan Information Technology Co., Ltd.  

 
9/F, Nanfang Tongxin Building 
No 1 Huajing Road, 
Zhongshan Dadao 
Guangzhou 
CHINA 
 tel +86 20 28313718  
fax +86 20 38637386  
www.zyserv.com.cn 
 

 
• ITILF 
• ITV3F 

Ilumna Consultoria e Sistemas Ltda. ACP for: 

 
Rua Verguerio 2087 Conj. 101 
Sao Paulo-SP-04101-000 
Brasil  
tel +55 11 5087 8829 
fax  +55 11 5087 8810 
ilumna@ilumna.com 
www.ilumna.com 
 

 
• ITILF 
• ITV3OSA 
• IS20F 
• ITV3RCV 
• ITV23MB 

It Knowledge Partners   

 
IT Knowledge Partners Ltd. 
Mr B. Howard-Jones 
The Atrium, Blackpool Park 
CORK 
IRELAND 
bryan.howard-jones@itknowledgepartners.com 
 

 
• ITV3F 
• ITV23FB 

Benchmark Learning  

 
4510 West 77th Street, Suite #210 
Edina, MN 55435 
USA 
tel: +1 952.896.6804  

 
• ITV3F 
• ITV23FB 
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fax: + 1 952.896.9728 
lkapocius@nhmn.com  
www.nhmn.com 
 

Satyam Computer Services Ltd.  

 
4th Floor, Infocity, Hitechcity layout, 64 
HYDERABAD 500081 
INDIA 
Tel. +91 40 40224803 
Fax +91 8023303071  
padmini_ramamurthy@satyam.com 
www.satyam.com 
 

 
• ITILF 
• ITV3F 

AmerIT Learning Corporation  

 
405 Seaton Drive 
FOLSOM 
CALIFORNIA 95630 
USA 
tel +19166080755 
fax +15096912309 
inquiries@ameritlearning.com 
 

 
• ITV3RCV 
• ITV3OSA 
• ITV3PPO 
• ITV3SD 
• ITV3CSI 
• ITV3SOA 
• ITV3SO 

BITIL.COM  

R.Marcone 28 
83013 Mercogliano (AV)  
ITALY 
Tel. +39 335 644 4205 
www.bitil.com  
info@bitil.com  

 
• ITV3F 
• ITV3SO 
 

BTP Technologies, Pvt Ltd  

 
703, Trikal-309 
90 Feet Road 
Pantnagar, Ghatkopar (E) 
Mumbai 400075 
INDIA 
Tel. +919819591916 
rajeev@mybtp.in 
www.mybtp.in  
 

 
• ITV3F 
• ITV3OSA 
• ITV3RCV 
• ITV3PPO 
• ITV3SOA 
• ITV3MALC 
• ITV23MB 
• ITV3SD 
• ITV3SO 

BZen Consulting  

 
4316 Vermont Ave 
Alexandria, VA 22304 
USA 

 
• ITILF 
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Tel. +15712010344 
brysonbort@gmail.com 
 

COGITEK s.l.r.  

 
Via Montecuccoli 9 
10121 Torino TO 
ITALY 
Tel +39 011 5660912 
Fax +39 011 5132623 
segretaria@cogitek.it 
www.cogitek.it 
 

 
• ITV3F 

Companyweb Consultoria e Treinamento em Inf. LTD ACP for: 

 
Avenida Brigadeiro Luis Antonio 2482 - 5º   
Andar - cjto.51  Jardim Paulista   
São Paulo - SP CEP:01402-000  
BRAZILIE 
Henry.vasquez@companyweb.com.br 
Tel:+55-11-35321076 
Fax;+55 – 11- 55757394 
 

 
• ITILF 

E3 ACP for: 

 
Oranjeplein 97 
6224 KV MAASTRICHT 
tel 043 363 83 33 
fax 043 362 61 26 
info@e3.nl 
www.e3.nl 
 

 
• ITILF 

Easthome  

 
606 room, A tower, E- wing Center 
No.113, ZhiChun Road, Haidian District 
10086, Bejing 
China 
Tel: +86-010-51905758-122 
www.easthome.com  

 

 
• ITILF 
• ITV3F 
• IT20F 

Educa Simula B.V. 

Keizersmantellaan 7 
5691 RH Son 
tel 0499 490 686 
fax 0499 490 687 
www.educasimula.com 
info@educasimula.com 

• ITILF 
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FCT Solutions 

 

 

13, boulevard Voltaire   
75011 PARIS      
FRANCE 
Tel: +33 1 43673252 
Fax: +33 1 43673284 
www.fctsolutions.com 
contact@fctsolutions.com 
 

 
• ITV3F 
• ITV3RCV 
• ITV3OSA 
• ITV3PPO 
• ITV3SOA 
 

GlobalStand – International Management Systems Experts  

 
Rua Pedro Pomponazzi, 40/43 
Vila Mariana 
04115-000 – São Paulo – SP 
Brazil 
Tel. +55 11 3048 4151 
Fax +55 11 2771 2959 
ellie.borges@globalstand.com.br  
www.globalstand.com.br  
 

 
• ITILF 

G2G3 Propulsion  

 
Panama House 
14 The High Street, Lasswade 
Edinburgh, Midlothian 
EH18 1ND 
UK 
Tel. +44 1314613333 ext 121 
Fax +44 1316638934 
info@g2g3.com 
www.g2g3.com 
 

 
• ITV3F 

IBM  

 
11400 Burnett Road 
Austin, Texas, 78758 
USA 
Tel: +1 5122863083 

 
• ITV3F 
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t.grow@ibm.com 
 

KP-it Consulting Inc.  

 
4261-A14 Highway 7 East Suite 136 
Markham, ON L3R 9W6 
Canada 
Tel: (905) 205-0101 
gmorillo.kp-it@sympatico.ca 
 

 
• ITILF 
 

NextVia  

 
Centro Comercial Alphaville 
6454040 SÃO PAOLO  
Barueri 
Brazil 
Tel: +5511 4193-4352 
Fax : +55 11 2135 8344 
www.nextvia.com  
 

 
• ITILF 
• ITV3F 

PATH ITTS ACP for: 

 
Rua do Carmo, 9-7º andar  Centro  
Rio de Janeiro   
Cep 20011-020    
BRAZIL 
 

 
• ITILF 

Qualityhouse BV  

Einsteinweg 12 
3404 LL IJsselstein 
THE NETHERLANDS 
Tel. +31 30 6088333 
Fax. +31 30 6088366 
info@qualityhouse.nl 
www.qualityhouse.nl  
 

 
• TMPA 

Quality Solutions for Information Technology Pvt. Ltd  

 
A 806, Mittal Towers  
M G Road, Bangalore - 560001  
INDIA 
Tel. +91 80 4081 8888 - Extn 222 
Fax. +91 80 2559 7445 
contact@qsitglobal.com 
www.qsitglobal.com 
 

 
• ITV3F 

Service Management 101 LLC  
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297 Kingsbury Grade 
Suite D 
Stateline 
Nevada 89449 
U.S.A. 
Tel. +1 775 580 8533 
info@servicemanagement101.com 
www.servicemanagement101.com 
 

• ITV3F 

Nihon Unisys Learning Ltd.   

Touosu Education Center 
1-1-1 Toyosu, Kouto-ku 
Tokyo 
135-8560 
JAPAN 
Tel: + 81 3 4329 2930 
Fax: + 81 3 5546 7860 
http://learning.unisys.co.jp/ 
 

 
• ITILF 

Skillsoft Corporation  

 
Ms P. Thoren 
107 Northeastern Blvd 
Nashua, NH 03062 
USA 
www.skillsoft.com  
 

 
• ITILF-CBT 
• ITV3F-CBT 

Trendsetting Consulting Co., Ltd.  

 
Suite 1210, Xue Yuan International Tower No.1 
ZhiChun Road   
HaiDian District  
BEIJING  
CHINA 
tel +86 1082311822 
fax +86 108231162 
www.trendsetting.com.cn 
 

 
• ITSMGR 
• ITV23MB 

Institute of Systems Science- National University of Singapore   

 
25 Heng Mui Keng Terrace 
Singapore 119615 
SINGAPORE 
tel +656516146 
fax +6567782571 
www.iss.nus.edu.sg 
 

 
• ITV3F 

IT Training Academy  
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35 Route des Jeunes   
1227 Carouge Geneve 
Switserland 
Tel : +41 583077300  
Fax: +41 583077301  
www.ittacademy.ch 
info@ittacademy.ch  
 

 
• ITV3F 

Warren Douglas pty ltd  

 
Level 22, 127 Creek Street   
Brisbane, Queensland 4000 
Australia  
www.trainingco.com.au  
 

 
• ITILF 

Cleverics LLC  

 
Khimki Moskow region 
Melnikova str. 7-289 
141410  
Russia 
Tel: + 7 925 5181201 
Fax: + 7 495 5175725 
www.cleverics.ru 
 

 
• ITV3F 

Canway Technology Consulting Co. Ltd.  

 
Canway Technology Consulting Co. Ltd. 
Att. Mr. B Zou 
7th Floor Tianjun International   
No. 365 Tianhe Road   
Guangzhou    
CHINA 
Tel: + 86 20 38847288  
Fax: +86 20 38869610 
 

 
• ITV3F 

Novabase IMS Infrastructures & Managed Services S.A.  

 
Av D. João II, lote 1.03.2.3 
Parque das Nações  
1998-031 Lisboa 
PORTUGAL 
Tel: +351 213 836 300 
Fax:+351 213 836 301 
info@novabase.pt 
www.novabase.pt 
 

 
• ITILF 



EXIN Accredited Courseware Providers (ACP) 

  

version July 15, 2010 

page 13/16 

EXIN International 

Examination Institute for Information Science 

 

ITSM Partner Consulting GmbH  

 
Seidlgasse 22 
1030 WIEN 
AUSTRIA 
Tel: +43 69918889944 
Fax: +43 1890191315 
www.itsm-partner.com 
office@itsm.at 
 

 
• ITV3F 
• ITV23MB 
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Sogeti Nederlands B.V.  

 
Postbus 76 
4130 EB Vianen 
NETHERLANDS 
Tel: (088) 660 66 00 + 7932 
Fax: (088) 660 6718 
www.sogeti.nl 

 
• TMPF 

The Art of Service   

 
Level 1 
50 Commercial Road 
Newstead 
QLP 4006 
AUSTRALIA 
Tel: +61 7 3252 2055 
Fax: +61 7331 96 172 
www.artofservice.com.au 
Servicedesk@artofservice.com.au 
 

• IS20F 
• ITV3OSA 
• ITV3RCV 
• ITV3SO 
• ITV3ST 

Sysqa BV   

 
Kabelstraat 5 
1322 AD Almere 
Nederland 
Tel:  036 5241199 
Fax: 036 5241190 
www.sysqa.nl 
bfessl@sysqa.nl 
 

• TMPF 

ICONS Innovative Consulting Srl.  

 
Galleria JF Kennedy 10/A   
20038 SEREGNO (MILANO)     
Italy  
Tel:  + 39 0362330107 
Fax:  +39 0362 336657 
www.innovativelearning.it 
 

• ISFS 
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Módulo Security Solutions S.A.  

 
Av. Engenheiro Luis Carlos Berrini, 550 
5. andar-cj.ft - Brooklin  
Sâo Paulo 04571-000 SP 
BRAZIL 
Tel:  + 55 1155 04 3600 
Fax: + 55 1155 04 3601 
www.modulo.com.br 
 

• ISFS 

Redworld   

 
32 Campbell Ave   
Normanhurst 
NSW 2076 
Australia  
Tel:  +61 2 998 61 111  
Fax: +61 2 994 30 441  
 

• ITV3F 

ITSM Specialties   

 
1338 4th Avenue 
Chambersburg, PA 17202 
USA 
Tel:  +1 920 427 6066  

• ITV3F 

Ilustra Consultoría, S.L.  
 
Comandante Zorita 4 - Entreplanta 
28020 Madrid 
SPAIN 
Tel: +34 915 332 516 
Fax: +34 913 190 120 
www.ilustroconsultoria.es 
info@ilustraconsultoria.es  
 

• ITV3F 
• ITV23FB 
• ITV3OSA 
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Brasport Livros e Multimídia Ltda  

 
Rua Pardal Mallet 23 
20270 – 140 Rio de Janeiro 
BRAZIL 
Tel: +55 21 25681415 
Fax: +55 21 2568 1415 
www.brasport.com.br 
sergio@brasport.com.br 
 

• ITV3F 
 

Studio SMB S.r.l.  

 
Via Giuseppe Donati, 160   
00159 ROMA      
ITALY  
 
Tel: +39 06 978 40825 
Fax: +39 06 435 99610  
www.studiosmb.it 
education@studiosmb.it  
 

• ITV3F 
• ITV23FB 
 

QT&C Ltd.   

 
Cranfield Innovation Centre 
University Way 
Cranfield Bedforshire MK 43 0BT  
United Kingdom 
 
Tel: +44 (0) 1234 436 085 
www.qtandc.co.uk 
nl@qtandc.co.uk 
 

• ISFS 

Fyatec  

Comercio 3 Esc. 4 2 A 
28007  Madrid 
Spain 
 
Tel: +34 610700766 
www.fyatec.com 
www.info@fyatec.com  

• ISO20F 
• ISO20FB 

 


